Monthly service performance

To give you a flavour of our service delivery and how we are performing, our typical turnaround times for a number of key service areas are outlined below.

The information below is not provided as a formal measure of our service levels, but rather to give you a general flavour of how our Customer Services Team is currently
performing. Looking across all of the areas listed below, we are hitting the indicative timescales provided in 94% of cases.
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