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Reserved investments user guide

Introduction
The reserved investment functionality is now available to all advisers. This functionality enables you to 
ringfence specific investments within a Funds & Shares Service account. Once an investment is marked as 
reserved, it is effectively locked, and will not be affected by any sales, including ad-hoc trades, proportionate 
disinvestment, or regular disinvestment. The investment is also ignored when a rebalance takes place, 
providing an additional layer of control and preserving client preferences or strategic positions.

The new functionality will help you to fully protect your client’s investment, reducing the chances of it being 
sold in error. As part of our enhancements, you’ll also be able to manage your reserved investments via our 
V2.0 website.
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Reserving an investment 

From the V2.0 website dashboard, navigate to the client 
lists. 

Select the relevant client from the client dashboard.

1 Select the ‘Investments’ tab.

1
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On the investment dashboard you will see the list of 
investments your selected client holds within their account. 

2 Choose the investment you wish to reserve, then 
click ‘Reserve’.

2
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3 A new window will open prompting you to confirm 
that you wish to reserve the investment. 

4 If you are happy with the instruction, click ‘Reserve’. 

5 A success message will show. Click ‘Close’ to return 
to the investment dashboard.

3

4

5
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6 Once the asset has been reserved, a lock icon will 
appear next to the investment. 

Hovering over the lock icon will display a message 
stating that the investment is reserved, and the 
reservation will have to be removed before you can 
sell it. 

6
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Unreserving an investment
To unreserve an investment, follow the steps as outlined on 
page 2.

1 Locate the reserved investment. 

2 Click ‘Unreserve’.

1 2
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3 A new window will open prompting you to confirm 
that you wish to unreserve the investment. 

4 If you are happy with the instruction, click 
‘Unreserve’.

5 A success message will show. Click ‘Close’ to return 
to the investment dashboard. On the dashboard the 
lock icon will have disappeared, indicating that the 
investment is no longer reserved.

3

4

5
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Investment overview enhancements

You can also manage your reserved investments through 
the Investment overview page.

1 From the V2.0 website dashboard, navigate to the 
‘Investments’ tab. 1
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2 Identify the reserved asset. Click the investment to 
reveal which of your clients have this investment 
reserved within their portfolio.

3 You can also reserve or unreserve the investment 
for different clients from here.

2

3
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Reserved investments in CGT calculator

1 Reserved investments in a client's portfolio will 
appear with a lock icon next to them in the CGT 
calculator, indicating their reserved status.

Any proportionate disinvestment calculations 
within the CGT calculator will automatically exclude 
reserved investments. If you want to calculate the 
CGT that would be due on a disinvestment for an 
individual reserved investment, you can use the 
‘Edit’ function.

To unreserve the investment for use in the CGT 
calculator, follow the steps outlined on pages 6  
and 7.

1
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FAQs and important notes

What happens when I reserve an investment?

The investment will be protected from all ad-hoc and regular disinvestments, as well as 
being excluded from rebalances.
•	 If an investment is currently included in an individual regular disinvestment 

instruction, it cannot be reserved. To reserve the investment, you must first review 
and amend the disinvestment instruction using the ‘Regular dealing’ tool.

What happens if I want to place a disinvestment on a reserved investment?

Sale instructions on reserved investments are blocked. In this scenario you will need to 
remove the reservation to place a sale.

Can investments be reserved via an execution-only account?

No, the ability to reserve investments is exclusive to advisers.

Can I make purchases for investments which are marked as reserved?

Yes.

I have a proportionate disinvestment on my client’s portfolio – what happens  
to my disinvestment instruction?

The proportionate disinvestment will raise the required amount from all the portfolio 
investments except the reserved investment.
•	 If a regular proportionate disinvestment is set up on an account, you can still add or 

remove a reservation at any time. However, any reserved investment will be excluded 
from the proportionate disinvestment calculations while it is reserved.

•	 Ad-hoc proportionate disinvestment instructions can be submitted even if there are 
reserved investments within the portfolio. However, any reserved investments will be 
ignored by the tool during the calculation.

When a proportionate disinvestment is initiated:

•	 reserved investments are excluded from the proportionate calculation; and
•	 the required disinvestment amount is raised solely from the unreserved 

investments.

To include a reserved investment in a proportionate disinvestment, you must first remove 
the reservation via the client’s investment page.

How do I find out which clients have reserved investments?

You can see clients with reserved investments on the ‘Client dashboard’ or ‘Investments’ 
page in the V2.0 website.
•	 If you set up an individual regular investment on an investment, and reserve it via the 

Funds & Shares Service website, then it will be sold on the next regular disinvestment 
run. Please ensure you use our V2.0 website to set up and amend reserved 
investments.

Can I reserve an investment which is included in my model portfolio?

Reserving an investment contained within a model portfolio will cause subsequent 
rebalances to fail. You will need to remove this investment from the model if you want it to 
be reserved without affecting a rebalance.
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