
AJ Bell Investcentre Bed and ISA user guide 1

Bed & ISA user guide

Introduction
This guide is designed to help you understand how to instruct a Bed & ISA online.

The online Bed & ISA tool is an easy way to move investments from a General Investment Account (GIA) into a ISA through 
a single, streamlined instruction. This process enables you to utilise any remaining ISA allowance. 
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Initiating a Bed & ISA
You can only initiate a Bed & ISA if your 
client already has both an ISA and a GIA 
open. To open an ISA or GIA, you can follow 
the steps in our Onboarding user guide.

Please note: Bed & ISA requires both 
dealing and cash movement adviser 
permissions. 

 
1 To initiate a Bed & ISA , go to the 

‘Dealing’ tab and select ‘Bed & ISA’. 
You can make a Bed & ISA between 
any GIA and ISA multi-pot account. 

2 From the list, choose the client you 
are requesting the Bed & ISA for. If 
your client has a multi-pot GIA, you 
can view all their GIA pots by clicking 
the ‘View accounts’ dropdown. Select 
the desired GIA pot. 

Please note: Bed & ISA cannot be 
requested from a joint GIA.
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Selecting the accounts

1 Use the dropdown lists to choose 
the GIA you are selling from, and the 
ISA you are buying into.

Details about the ISA – including the 
remaining allowance, and how the 
portfolio is currently split into cash 
and investments – are shown below.

Click ‘Next’ to confirm your 
selection.

2 Choose whether to sell 
specific investments, or to 
sell proportionately across all 
investments in the client’s selected 
GIA.

Please note: if the client is considered 
a non-UK tax resident, they will be 
prevented from carrying out a Bed & ISA.

Important note: when processing a Bed & 
ISA online, there are no dealing charges for 
the sales and purchases. If you choose to 
request the Bed & ISA over the phone, the 
current charges will be incurred.
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Firstly, your client’s nominated 
bank account will be displayed.

Please check these payment details 
to ensure they are correct, and 
press confirm to continue.

Selling specific assets 
 

1 If you select the ‘Sell all’ option for 
an investment, the whole asset will 
be sold down. 

If you enter a specific amount for an 
asset, the value must be in GBP, not 
units of the holding.

2 Investments marked with a black 
lock symbol indicate assets that 
cannot be traded through the Bed 
& ISA process. This may be because 
the asset is ISA ineligible, reserved, 
or a specific restriction associated 
with the asset.

3 Investments with a red warning 
symbol are not available for online 
Bed & ISA due to trading restrictions, 
or if it already has an active order in 
progress. 

4 As you select assets to sell, the total 
sell amount will update below the 
table.

Important note: if you request 100%, a 
full unit quantity sale will be executed to 
ensure the full investment will be sold, 
even if its value changes before the sale  
is completed.

To account for market fluctuations, you 
can’t enter a value between 95% and 99% 
of an investment. You will need to enter 
either 100%, or a value lower than 95%  
to proceed.
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5 If you choose ‘Total sale amount 
(up to remaining ISA allowance)’, 
we’ll move an amount up to the 
remaining allowance without 
exceeding it, making this amount 
available to transfer into the ISA.

6 Alternatively, you can enter a 
specific amount to move into the 
chosen ISA account. This must be 
less than the remaining allowance 
and total sale amount.

Please note: market prices fluctuate, 
which may result in you raising and 
moving less than the available allowance 
into the ISA. To help ensure the ISA 
allowance is fully utilised, you can sell 
more than the remaining ISA allowance. 
Any cash amount raised above the ISA 
allowance will remain in the GIA.  
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Proportionate sell down 
 

1 Enter the amount you wish to sell 
from the GIA and click ‘Calculate’. 
This will provide the proportionate 
value of each available asset, to 
match the sell amount you enter.

2 Investments marked with a black 
lock symbol indicate assets that 
cannot be traded through the Bed 
& ISA process. This may be because 
the asset is ISA ineligible, reserved, 
or a specific restriction associated 
with the asset.

3 Investments with a red warning 
symbol are not available for 
online Bed & ISA due to trading 
restrictions, or if it already has an 
active order in progress. 

 
Please note: Proportionate calculations 
will exclude any assets restricted from Bed 
& ISA processing.

Please note: if you request 100%, a full 
unit quantity sale will be placed to ensure 
the full investment is sold, even if its value 
changes before the sale is completed.

To account for market fluctuations, you 
can’t enter a value between 95% and 99% 
of an investment. You will need to enter 
either 100%, or a value lower than 95%  
to proceed.
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4 If you choose ‘Total sale amount 
(up to remaining ISA allowance)’, 
we’ll move an  an amount up to 
the remaining allowance without 
exceeding it, making this amount 
available to transfer into the ISA.

5 Alternatively, you can enter a 
specific amount to move into the 
chosen ISA account. This must be 
less than the remaining allowance 
and total sale amount.

 
Please note: market prices fluctuate, 
which may result in you raising and 
moving less than the available allowance 
into the ISA. To help ensure the ISA 
allowance is fully utilised, you can sell 
more than the remaining ISA allowance. 
Any cash amount raised above the ISA 
allowance will remain in the GIA.
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Choosing the buy method

1 You will see a summary of the 
selections made so far. 

2 Selecting ‘Show breakdown’ will 
display the full sell order. 

3 Select the buy method you wish to 
proceed with and click ‘Next’. 

Important note: future updates to the Bed 
& ISA tool will include more buy methods:
•	 invest into an ISA-linked model
•	 buy specific assets
•	 leave the ISA subscription in cash.
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Repurchasing sold assets

1 Review the investments that will be 
repurchased in the ISA account and 
click 'Next' to continue. 

2 Review the important information 
for the Bed & ISA, and tick the box 
to confirm you understand and 
agree. Click 'Confirm' to submit. 

3 A PDF receipt will automatically 
download for your records. You 
can also review your client’s active 
orders to see the progress of the 
sales.

Please note: each client is allowed only 
one active Bed & ISA at a time; the current 
one must be completed before initiating  
a new one. 
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Bed & ISA FAQ

Are there any charges for completing a Bed & ISA online? 

There is no dealing charge for online Bed & ISA instructions. However, charges like stamp 
duty, foreign exchange fees, and the Panel of Takeovers and Mergers levy will still be 
applicable. 

What is the deadline for submitting a Bed & ISA before the end of the tax year?

You must submit your Bed & ISA instruction by 28 March for it to be included in the current 
tax year. Online requests cannot be made after this date.

When can I start a Bed & ISA in the new tax year?

Online Bed & ISA instructions will be available again from 6 April.

Can I cancel a Bed & ISA instruction after submitting it?

No, once you submit a Bed & ISA instruction, it cannot be cancelled.

How long does an online Bed & ISA take to complete?

After you submit your instruction, trades are placed and usually contract within three 
working days. When repurchasing the same assets, cash will be moved to the ISA after each 
sale has contracted, and repurchases will happen as soon as possible.

What happens if there is a delay in the orders contracting to the GIA?

To ensure timely processing, if Bed & ISA trade orders are not contracted after the third 
business day after submission, the transaction is considered failed and follow-up is 
required. This applies per trade order.  It is possible that some trades within the order will 
complete whilst others fail.  

If a sale contracts after the three-day cutoff, the cash will not be added to the ISA and the 
repurchase will not occur. All other sale and repurchases will complete. 

Can I submit a Bed & ISA for a joint GIA account?

No, joint GIA accounts are not eligible for Bed & ISA.

 

What happens if I have ISA-ineligible assets in my GIA for Bed & ISA?

You will not be able to sell or buy ISA-ineligible assets in an online Bed & ISA, as these cannot 
be repurchased in the ISA. 

Can I have more than one Bed & ISA in progress at the same time?

No, only one Bed & ISA can be in process at a time per client. This prevents duplicate 
instructions and ensures their ISA allowance is managed correctly.

What is the minimum trade amount per asset?

The minimum amount you can trade per asset is £2.50.

What happens if a sale order fails?

If a sale order fails, the remaining sales will continue, but the process will stop for the failed 
order.  All other assets will be purchased if the corresponding sale is successful.

How can I maximise the full ISA allowance?

To maximise your client’s full ISA allowance for the tax year, you can use the ‘oversell’ 
feature. This allows you to sell more than the remaining ISA allowance, to ensure you raise 
enough funds to make the full ISA subscription.  

What types of asset can I use for Bed & ISA?

You can select ISA-eligible equities and funds from the UK, Ireland, Channel Islands and 
Luxembourg. Bonds are not available for Bed & ISA.

Can I initiate a Bed & ISA if there is a rebalance on the client’s account?

Bed & ISAs cannot be instructed where there is an active order in place. Therefore, if an 
account has a rebalance in progress, you cannot initiate a Bed & ISA. The below scheduled 
investment dates may impact your ability to instruct a Bed & ISA online:

•	 Regular investments – 10th of the month
•	 Regular disinvestment – 15th of the month
•	 Scheduled rebalance – 18th of the month. 
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