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Introduction

The Managed Portfolio Service (MPS) offers you a complete investment management solution, based on a range of risk-targeted model portfolios that are
constructed and managed by AJ Bell Investments.

As part of the service, we undertake investment selection, asset allocation and portfolio rebalancing, and provide you with all the data you need regarding your
client’s investments. The process of providing initial and ongoing financial advice to the client remains solely in your hands.

Once you have signed the terms of business for both the Bulk Dealing and Model Portfolio Service and the MPS, you will receive an email stating that the MPS is
available for you to use. At this point you can simply log into the AJ Bell Investcentre Funds & Shares Service dealing area, and follow the instructions in this user
guide.

We have included some important notes in the user guide. These provide information about details of the MPS that you should be aware of.

If you have any questions about the service, please call your AJ Bell Investcentre Business Development Manager, who will be happy to help. Alternatively, just call
our Dealing Services Team on 0345 37 33 473.

NS

Mark Wood
Head of Business Development Desk
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Click the ‘Models and bulk deals’ tab, AlBell Client: m 29 June 2016, 13:23
which appears in the menu bar across the ?» ] € Adviser: ™

top of the dealing site page. Inves ntre logged in as:

Draftinsfructions

= - = Messages (21)= Print
Draft instructions

Manage models

Link models select draft instruction

Investinto models Review, continue editing or delete your draft bulk orders, portfolio rebalances and portfolio switch instructions.

Ad-hoc rebalance . .
Reference Instruction Name 2 Type Date Saved =~ Status Edit Delets

Scheduled rebalance

Porifolio switching Mo records found. -

Bulk invest

Bulk sell

Active bulk orders

Executed bulk orders
4 »

The value of investments can go down as well as up. Therefore, it is important that you understand the risks before making a decision to invest.
If you are unsure whether an investment is suitable you should seek advice from a suitably qualified adviser.

Authorised and regulated by the Financial Conduct Authority
Regulatory Charges and Rates Legal Policy
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Click the ‘Manage models’ button to the
left of the screen.

The AJ Bell MPS portfolios will be
displayed on the right under the ‘Other
models’ heading. (The ‘My models’
heading only shows portfolios that you
personally have created.)

YA]Bell

Securities

Staft Administration

Bulk sell

Active bulk orders

Executed bulk orders

Manage models

select model

Please select a model to edit, view or delete, or press "New Moderl to create a new model. When creating or editing a model, remember to Save before

navigating away to avoid losing any unsaved changes.

My models

No Portfolio Models to Show

Performance

Other models

Model Name

1l Active Inc MP

L M

NE {

AJ Bell Active MPS 1
A Bell Active MB:

1l Active MP:

| Active MPS 4
A Bell Active MPS &
A Bell Active MPS &

AJ Bell Paggive Income
MPS 1

AJ Bell Passive Intome

;

AJ Bell Passive MPS 1

Il Pasgive MP:

A Bell Passive MPS 5

AJ Bell Passive MPS &

P

> Client lookup

Secure messages

Edit Delete  X-Ray

"
o

13
N

H B B

B HEBR

A J Bell Management Limited is registered in England and Wales at 4 Exchange Quay. Salford Quays. Manchester M5 3EE

Autharised snd regulated by the Financial Conduct Authority

YA]Bell
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Clicking ona portfolio will display a breakdown Models and bulk deals | Adminisiration | Research | Performance | Secure messages | Help Name, Ticker or Sedol
of the investments it contains. Draftinsiructions > Messages (21)= Print
Manage models
Manage models
Link models select model view mode!
Investinto models
T Name: AdJ Bell Investcentre MPS 1 piaase click here for a user guide or contact the
ToLERANCE (%): 5.00 Dealing Services Team on 0845 373 3473 for
Scheduled rebalance AccEss PERMISSION: View-only assistance.
Portfolio switching
Bulk invest Model Ta'“::
Bulk sell [E-&J Bell Investcentre MPS 1 by Industry Sector 10000 o
Active bulk orders - FUNDS - ASIA PACIFIC EXCLUDING JAPAN 060
Tt e BLACKROCK FUND MANAGERS LTD PACIFIC EX JAPAN EQUITY TRACKER D 160 o
ACC :
[ FUNDS - JAPAN 120 of
H 5 B C UK JAPAN INDEX C ACC 120 of
£ FUNDS - GLOBAL EMERGING MARKETS 150 of
BLACKROCK FUND MANAGERS LTD EMERGING MARKETS EQUITY 150 o
TRACKER D ACC :
= FUNDS - EUROPE EXCLUDING UK 230 o
VANGUARD INVESTMENTS UK LTD FTSE DEVELOPED EURP EX UK EQTY 230 of
INDEX ACC ;
£ FUNDS - UK ALL COMPANIES 600
BLACKROCK FUND MANAGERS LTD UK EQUITY TRACKER D ACC 600 o
S NON-EQUITY INVESTMENT INSTRUMENTS 2000 «f
ISHARES Il PLC UK PROPERTY UCITS ETF 500 «f
ISHARES ISHARES CORE CORP BOND UCITS ETF GBP 1500 o
E-FUNDS - NORTH AMERICA, 840
VANGUARD INVESTMENTS UK LTD US EQUITY INDEX A ACC NAV 840 of
E-FUNDS - UK INDEX LINKED GILTS 1000
VANGUARD INVESTMENTS UK LTD UK INFLATION-LINKED GILT INDEX ACC 1000
E-FOREIGN SECURITY - UNCLASSIFIED 2000 «f
ISHARES GLOBAL HIGH YIELD BOND{USD) UCITS ETF 500 «f
SSGA SPDR ETFS EUROPE Il PLC SPDR BAR GBP COPORATE BD UCITS 150
ETFGEP :
£ FUNDS - UK GILTS 1500 o
VANGUARD INVESTMENTS UK LTD LONG DURATION GILT INDEX A ACC 150
A :
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B To link a client to one of the MPS Client: 19 February 2018, 09:29
portfolios, click the ‘Link models’ ‘)) A Bell Adviser:
button on the left of the screen. Investcentre logged in as:

- Chent Io(lkup % Close dealing

D Select the model from the ‘Choose Dealing Administration Performance | Secure messages l Name, Ticker or Sedol .E‘

One’ dropdown box at the top of the Draft instructions Link models > Messages (472)> Prinl

screen. Please be careful to select the
Link ants to models or edit the link for individual accounts or use the selection boxes o apply or edit links to a number of accounts

correct model, as we are not able to
amend a selection without further

trading. Choose One v | Applyto Sel
D Tick the ‘Select’ tick box for any clients Saiect  AccomtNLmbor = AccomntNome Product Model = Cash i€} & SMN*'WMH:
you want to link to that model. Al a __
. . GlA [ Wone v 0.00 -
n Finally, click ‘Apply to Selected’. Al
Active bulk orders 3 ADW Test
= Al Bell Active Income MPS 1
Executed bulk orders i

AJ Bell Active Income MPS 2
Al Bell Active MPS 1

Ad Bell Active MPS 2

AJ Bell Active MPS 3

Al Bell Active MPS 4

Al Bell Active MPS 5

Al Bell Active MPS &

AJ Bell Passive Income MPS 1

: | AJ Bell Passive Income MPS 2 k
Al Bell Passive MPS 1
— AJ Bell Passive MPS 2 Save Changes

AdJ Bell Passive MPS 3
A Bell Passive MPS 4
| AJ Bell Passive MPS 5
AJ Bell Passive MPS 6
| Andrew Bloomberg Demo
| Cash =

A J Bell Management Limited is regitterad in England and Wales at 4 Exchange Quay, Salford Quays, Manchester MS JEE

part of
Authorised and regulsted by the Finsncisl Conduct Authority ":‘)}A ] Bell
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Alternatively, you can:

Individually change the ‘Model’ field,
selecting the appropriate model for each
client.

Click ‘Save Changes’.

‘\ A] BE'“ Adviser:
) Investcentre  gedinss:

Ad-hoc rebalance

Scheduled rebalance

Portfolio switching

Bulk inves!

Active bulk orders

Executed bulk orders

A J Bell Management Limited is registered in England and Wales at 4 Exchange Quay, Salfoed Quays, Manchester M5 3EE

Client: 19 February 2018, 09:29

- Client lookup | x Close dealing
l Name, Ticker or Sedol .@I

> Messages (472)> Print

Link models
link models
Link accounts to models or edit the link for individual accounts or use the selection boxes to apply or edit links 1o a number of accounts

Choose One ¥ Apply to Selected

Stock (approx) (¢
Select Account Number 2 Account Name . Product Model 2 Cash (£) = i

All v
GIA [None v _ 0.00 B

-
Al Bell Active Income MPS 1

AJ Bell Active Income MPS 2
Al Bell Active MPS 1
AJ Bell Active MPS 2
AJ Bell Active MPS 3
AJ Bell Active MPS 4
Al Bell Active MPS 5
Al Bell Active MPS 6
AJ Bell Passive Income MPS 1
. | AJ Bell Passive Income MPS 2
AJ Bell Passive MPS 1
— AJ Bell Passive MPS 2 Save Changes
Al Bell Passive MPS 3
: Al Bell Passive MPS 4
| AJ Bell Passive MPS 5
| A Bell Passive MPS 6
Andrew Bloomberg Demo
| Cash |

part of
Authorised and regulated by the Financisl Conduct Authosity __\))A] Bell
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This confirmation message should then appear.

Please note that, though there is an option for
you to set up a scheduled rebalance if you wish,
AJ Bell will automatically set up a scheduled
rebalance as part of the MPS service.

\» AJBell

ln\r’estcentre logged in as:

Draftinsfructions
Manage models

Link models
Investinto models
Ad-hoc rebalance
Scheduled rebalance
Portfolio switching
Bulk invest

Bulk sell

Active bulk orders

Executed bulk orders

Client: [ 29 June 2016, 13:

Adviser: u

= Client lookup [ = Close deali

Llnk mOdeIS = Messages (21)= Prin|

Accounts successfully linked to models.

You can now:

« Investinto a model for accounts with available cash but no holdings.
« Perform an ad-hoc rebalance for accounts with cash and holdings.
« Setup ascheduled rebalance for accounts with cash and holdings.

The value of investments can go down as well as up. Therefore, it is important that you understand the risks before making a decision to invest.
If you are unsure whether an investment is suitable you should seek advice from a suitably qualfied adviser.

Authorised and regulated by the Financial Conduct Authority
Regulatory Charges and Rates Legal Policy

Important notes

the model.

»  When investing client accounts into an MPS portfolio it is worth considering the timing of any scheduled rebalance. The portfolios are typically rebalanced on a quarterly basis,
and the MPS adviser guide confirms the date and months in which rebalances are scheduled.

« Ifyouinvest for a client shortly before a scheduled rebalance, their account may be subject to trading both at the invest-in and the rebalance. Although the portfolios have a
relative tolerance of 10% for each holding, significant short-term market movements may result in further trading at the rebalance, even if it is very close to the initial invest-in to

AJ Bell Investcentre MPS user guide | 8
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If the client’s account contains only
cash, click the ‘Invest into models’
button on the left of the screen. This
feature places all the initial deals
required to allocate the client’s cash
into the MPS portfolio you have
selected for them, in the correct
proportions.*

If the client’s account contains both
cash and assets, click the ‘Ad-hoc
rebalance’ button on the left of the
screen. This feature places all the
initial deals required to allocate the
client’s cash and assets into the MPS
portfolio you have selected for them,
in the correct proportions.*

* For more details on this process, please
refer to the separate ‘Bulk Dealing and

Model Portfolio Service user guide’. You can

find this under the ‘Literature’ tab, within

the secure area of www.investcentre.co.uk.

) AJBell =
‘))ln\festcentre logged in as:

29 June 2016, 13:33

= Client lookup [ = Close dealing

Mode vl g | mnsiton | s | perommace | serenesags | e |

Mame, Ticker or Sedol

SIS 1\ d-hoc rebalance

Selectthe accounts to rebalance.

a: (UNSAVED)

Account

Manage models

Link models
Investinio models
Ad-hoc rebalance
Scheduled rebalance

Portfolio switching

Bulk invest Select Number $ Account Name . Product & Model &
Bulk sell - All v
% GlA AJ Bell Investcentre MPS 1 4

Active bulk orders

Executed bulk orders

= Messages (21)= Print

New Instruction

= Save as draft instruction
Advi
Adviser's charge’
Cash (E) & charge Type
1,867.68 Fercentage o

Linking clients and charging

The charging for the MPS is determined by the dates that client accounts are linked to and unlinked from MPS portfolios. The charge is added to the client account on the day that it is
first linked to the MPS, and removed with effect from the day that the client account is unlinked from the MPS portfolio (unless the account is linked to another MPS portfolio).

You must make sure that a client’s account has been fully unlinked from the MPS at the point that they no longer wish to use the service. This ensures that the correct fees are
deducted from the client’s accounts. Please note that to avoid the MPS charge, it is not sufficient to simply sell down assets in the client’s account; you must unlink it from the MPS
portfolio.

For details of how to link and unlink client accounts from model portfolios and the MPS portfolios, please refer to the relevant section in this user guide or see the ‘Bulk Dealing and
Model Portfolio Service - Link models’ user guide, which is available from the user guide section under the literature tab on www.investcentre.co.uk
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To remove a client from a model, Client: 19 February 2018, 09:29

first click the ‘Link models’ button. ‘\)) AJBell Adviser:
2 Investcentre - _
Now go to the ‘Model’ column for lose dealing
from the drop-down list of options. Draft instructions Link models > Messages (472)> Prinf
Manage models
B Click ‘Save Changes’. Please note - . prerE——s
that this action will not cause any

L. . . Link accounts to models or edit the link for individual accounts or use the selection boxes 1o apply or edit links 10 a number of accounts
disinvestments, but it will mean

. . . Choose One v Apply 1o Selected
the clientis no longer linked to the _—

. tock (approx
model and so will not be part of any Select Account Number = Account Name . Product & Model & Cash (£) = . ”:
future scheduled rebalances. It also = Al 3
means that the client will no longer L ﬁb . 0.00 -
incur any further MPS fees, although PR —— ADW Test

. . Al Bell Active | MPS 1

afinal pro rata fee will be taken Executed bulk orders Al Bell Mi:: m:z WPS 2

up to the date on which they were AJ Bell Active MPS 1
AJ Bell Active MPS 2

removed from the model. AJ Bell Active MPS 3
AJ Bell Active MPS 4
AJ Ball Active MPS 5
AJ Bell Active MPS & o
AJ Ball Passive Income MPS 1

1 A.J Ball Passive income MPS 2 2
AJ Bell Passive MPS 1
Undo AJ Bell Passive MPS 2 Save Changes

AJ Bell Passive MPS 3

| AJ Ball Passive MPS 4

| AJ Bell Passive MPS 5

| AJ Bell Passive MPS &

| Andrew Bloomberg Demo

| Cash |

A J Bell Manapement Limibed is registered in England and Wales at 4 Exchange Cuay. Salford Quays. Manchester M5 JEE

jpart ol
Aty o dad by e Fin e % Al ™)
Authorised and regulated by the Financial Conduct Authority e

AJ Bell Management Limited (company number 03948391), AJ Bell Securities Limited (company number 02723420) and
AJ Bell Asset Management Limited (company number 09742568) are authorised and regulated by the Financial Conduct Authority.
All companies are registered in England and Wales at 4 Exchange Quay, Salford Quays, Manchester M5 3EE. See website for full details.
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